


There is emerging evidence to indicate that the Medical Home has been effective in      

improving patient care,  especially in the United States, but also a number of other      

countries including the United Kingdom, New Zealand, and Canada. This includes         

reductions in avoidable hospital  admissions and increased access to primary care for high

-need populations. 

The Medical Home is based on the concepts of the family doctor, ongoing GP-led         

coordinated, integrated and holistic patient care; and appropriate recognition and          

remuneration for quality general practice. The ‘patient-centred medical home’ model of 

primary care is currently being considered by government and health bodies, who are   

exploring ways of formalising the link between the patient and their GP or practice. We 

have always supported the notion of a ‘usual GP/family doctor/regular practice’ as the   

basis for a trusting relationship between doctor and patient that fosters long-term quality 

care. Populations are ageing and the incidence of chronic and complex disease is rising. 

The goals are to keep everyone as healthy as possible through preventive services and 

early  interventions, and to supply the needs of those older people with a high burden of 

chronic conditions. 

We know that the health of patients is improved if they have better access to GPs.      

Avoidable hospital admissions can be reduced and long-term savings to health systems 

are possible. In broad terms, the medical home formalises the link between the patient and 

the GP or practice. It aims to facilitate partnerships between patients and their GP.  

While ehealth records have a role to play, they are still a work in progress.  Your regular 

general practice is where the most complete and comprehensive record is held.  Your  

general practice team works with you to assist in the overall co-ordination of your care and 

so we invite you to start thinking of Hope Island Medical Centre or Homeworld Medical 

Centre as your medical home.  

     

You don't need a new year to make changes that may 

improve your health but if you’ve made a resolution 

to lose weight, give up smokes, drink less, laugh 

more etc etc  then don’t forget that your GP can    

provide you with help, support and resources so you 

can achieve your goals  
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Your Medical Home—Where Good Health Matters 

Hope Island Medical  
Centre has been serving 
our community since 
2006 and Homeworld  
Helensvale Medical    
Centre, since 2012.  
 
Our dedicated team of 
both male and female 
GPs provide  
comprehensive and     
ongoing care.  
 
Our aim is to deliver the 
highest quality care and 
service to our patients, 
their families and our 
community. 
 
We provide all aspects of 
General Practice.  
 
We are AGPAL Accredited 
and RACGP accredited 
teaching practices. 

 
We provide a team       
approach to service     
delivery and our patients 
are respected as partners 
in the management of 
their health and well     
being  





This practice uses a “Recall and Reminder” system to provide preventative care for our patients. 
This will assist in ensuring that important health checks are not forgotten and are performed on time.  You will 
be reminded when it is time to visit your Doctor for a check up or as a follow–up to health risks that have      
previously been found.  The reminder system will include checks to help in the prevention or early detection of 
certain conditions such as diabetes, high blood pressure, high cholesterol and forms of cancer – particularly 
cervical and prostate cancer.  Immunisation reminders will also be sent. 
 
We use information from your health record to tell us the check-ups for which you are due and when you 
should visit your Doctor to discuss the tests that are needed. The privacy laws require that we obtain your   
consent to send you these reminders.  Your doctor will discuss with you the checks that may be necessary and 
will make a note on your record if you consent to be included in the recall and reminder system. 
 
By allowing us to send you these reminders, via letter, phone call or sms, you will help us to detect serious 
conditions early and to monitor known conditions.  This can significantly improve the long-term outcome for 
you. There are also Government Registers, which may send you reminders such as Australian Immunisation 
Register, the Bowel Screening Register and the Cervical Screening Register. 
 
When you have had a pathology or radiology test, your doctor will tell you how you can get the results – e.g. by 
phone or by a visit to the doctor a few days after the test. Patients need to also remember their responsibilities 
in the health    partnership. Please undertake the tests, checks  and procedures that have been identified as 
being due for you. 
 
It the doctor marks your test results or correspondence as needing to be discussed, then this means that the 
doctor wants to see you. Please help us ensure you are receiving comprehensive care by keeping these      
important follow up appointments with your regular GP. 

Our practice operates on a 15-minute appointment system. We try to avoid delays. Please understand that 
there may be occasions when emergencies need to be seen or a longer consultation holds us up.  It is helpful 
for time allocations if you can advise the reception staff of the reason for your visit eg having several problems 
to discuss with the doctor, an annual check up, procedures such as cervical screening, drivers licence          
renewals, dressings, injections and completion of forms or documents.  Our staff will advise when a delay is 
likely. If you feel you may require a longer appointment time please let our staff know when making your      
appointment. We welcome and encourage patients to ring the surgery half an hour before their appointment to 
check if there is a delay. 
 

Hope Island and Homeworld Helensvale Medical Centres are proud to be   participating in the 
Close the Gap Program and can offer patients all aspects of the PIP  Indigenous Health       
Program including Wellness Checks. For more information, please speak to our practice 
nurses 
Aboriginal and Torres Strait Islander people experience a burden of disease two-and-a-half times that of other 
Australians. A large part of the burden of disease is due to chronic  diseases such as cardiovascular  disease,   
diabetes, cancer, chronic respiratory disease and chronic kidney  disease. This can be reduced by earlier  
identification, and management of risk factors.  

Recalls and Reminders 

It is helpful to know why you are seeing the doctor  

Close the Gap 



What is the current state of men’s 

health in 

Australia? 
Overall, Australian men and women, with the 

exception of Aboriginal 

and Torres Strait Islanders, enjoy one of the 

highest life expectancies in the world. Although 

men’s and women’s health overall has 

improved over recent decades, male life expec-

tancy is still five years less than women. More 

men than women suffer from chronic disease 

including cardiovascular disease and cancer 

(53% each), as well as chronic respiratory dis-

ease (53%), diabetes (54%) and injury (70%)2. 

Furthermore, the number of men who die pre-

maturely from these diseases is higher than the 

number of women. 

Men are also more likely to adopt risky health 

behaviours including 

tobacco smoking, not exercising enough, drink-

ing alcohol at high-risk levels, being overweight 

or obese, and not eating enough fruit or vegeta-

bles. 

Do men visit the doctor? 
At various stages across the life-span men will 

need to engage with 

health services, whether it’s for management of 

acute or chronic 

injury or disease, or for preventative health 

care. GPs represent the 

gatekeepers of the Australian healthcare system, 

being the primary 

point of contact to a range of health services. 

There is a pervading myth in society that men 

don’t visit their doctor. 

In comparison to women, however, men do visit 

the doctor less. The 

‘Bettering the Evaluation and Care of 

Health’ (BEACH) report shows 

that men do not visit their GP as much as 

women do, they have 

shorter consultations and see the GP later in the 

course of their illness, and they tend to leave 

significant health issues unattended. 

What importance do men place on 

their health? 
It is often assumed that men don’t think about 

their health and place 

little importance on it. Men often report that 

‘my wife/partner kept 

pestering me to see you’ when they visit their 

GP or healthcare 

provider. However, in the Florey Adelaide Male 

Ageing Study (FAMAS) it was shown that men 

are aware of, and have a genuine interest in, 

their health and wellbeing. 

Men don’t just ignore the problem, but often 

think about, and actively self-monitor their 

specific health problem before they see a GP. 

Most men do seek help when they have not 

been able to fix the problem themselves. GPs 

should reinforce the need for men to be more 

proactive about their health. But GPs should 

also take the time to listen to the way men 

speak about their health and appreciate the key 

qualities men value when visiting their GP. 

How often should men go to the doc-

tor? 

Forty-four per cent of doctors’ patients are men 

and men visit their 

doctor less from adolescence onwards. There 

are no recommendations as to how often men 

should visit their GP and get a general health 

check as it depends on age, health and a whole 

range of other factors. 

Your doctor will be able to advise how often or 

when your next 

appointment should be, but we’d like to see you 

at least annually. 

Why is it important to know your 

doctor? 
GPs are not just available for diagnosis and 

treatment of health issues; GPs are a complete 

health resource. There are many benefits to 

building a relationship with your GP. By regu-

larly visiting the same GP,he/she will know 

your long-term medical history and have a bet-

ter understanding of your health behaviours and 

needs. This then means that you can make the 

most of your consultation time when you are 

there. You are also more likely to make an ap-

pointment for the important follow-up consulta-

tion. 

Developing trusting relationships can encourage 

men to visit the 

doctor, speak about their health, make positive 

changes to health 

behaviour, and make repeat visits for further 

health care. 

If you haven’t been to the doctor for a long 

time, or are new to an 

area, booking a long consultation for the first 

Although most people recover from the flu quickly, some people such as young children, older people and 
people with certain health conditions can be seriously affected by the flu, which can sometimes even result in 
death.  Flu vaccination can be administered to anyone who wishes to reduce the likelihood of becoming ill 
with influenza. Annual vaccination is recommended for people who are at increased risk of flu related     
complications, including all people 65 years and older.  The flu vaccine is FREE for all Australians aged 65 
and older.   
 
If you are not eligible for free vaccine you can obtain the vaccine here at our Medical Centre at a cost of 
$22.00, or you can have your prescription filled at the pharmacy of your choice. Public health officials forecast 
a particularly bad flu season and we encourage everyone who works with the public to strongly consider   
vaccination. 

Vaccination against influenza is  recommended every year, for anyone wanting to lower their chance of  
catching influenza. The vaccination covers the most recent strains of influenza found in Australia. Influenza 
vaccination is particularly recommended for the following groups of people for whom influenza can have          
complications:  

•those 65 years of age or older,  

•Aboriginal and Torres Strait Islanders 15 years of age or older,  

•Those 6 months of age or older who have certain heart, lung or blood circulation diseases. This includes, 
for example, people with heart problems, cystic fibrosis, chronic obstructive pulmonary disease, or severe 
asthma,  

•Those 6 months of age or older who have other ongoing illnesses including: diabetes, kidney problems, 
poor immunity (including people with HIV, cancer, chronic   steroid use) or inherited abnormal               
haemoglobin conditions,  

•Those 6 months of age or older who have illnesses of the nervous system that may affect the lungs.  

•Children 6 months to 10 years on long term aspirin therapy,  

•Women who are planning to become pregnant, and those who will be 4 to 9 months pregnant during the 
influenza season,  

•People living in nursing homes, hostels or other long-term care facilities,  

•Homeless people, and those who care for them.  

 

Please note that there are different brands of influenza vaccine and only some of them are recommended for 
children.  Our GPs will ensure that the right brand is prescribed for your child. 

Influenza vaccination is also recommended for people who:  

•may spread influenza to anyone from the groups of people listed above including anyone who lives, 
works or cares for them,  

•provides essential services or  work in other industries,  especially those associated with  

       the public.  
 
If you are seeing the doctor for your flu vaccine ONLY then the service will be bulk billed.  If you are 
seeing the doctor for other things as well such as scripts, then the normal fee policy will apply. 

 

Time for a Full Skin Check  
The weather is hot and we’re seeing more of our skin.  Do you think that mole on your shoulder is a little    
bigger than the last time you wore that dress?  Is your wife nagging again about that dark one on your back?  
Well now is the time to book your annual skin check.  Absolutely everyone  should have an annual scan of 
their skin, to look for changes and to reduce the risk of skin cancer.  
 
Unfortunately patients are often very busy and routine skin checks are sometimes overlooked. They are    
specifically recommended for many patients; 
• Those with family history or personal history of melanoma 
• People with multiple moles 
• Fair skinned people who burn easily. 
• People with significant sun damage to their skin, or past history of severe sunburn. 
• People who have had skin cancers of any sort 
• Everyone over 50 years 
• People on immunosuppressant medication 
 
If you fit into any of these groups, or would just like peace of mind knowing that your skin has been checked, 
please talk to your doctor, practice nurse or friendly reception team. We have several doctors very              
experienced and highly trained in skin cancer medicine, together with the latest dermascopy technologies to 
support them. Dermoscopy is the examination of moles with a skin surface microscope to detect early 
changes and potential malignancy. 
 

MoleMate™ is a non-invasive, rapid, and painless melanoma screening device that has been           
specifically designed for General Practitioners and skin specialists. By assisting and accelerating the       
diagnostic process, MoleMate™ enables your doctor to quickly scan, record and make a decision 
about your moles and lesions. Does it  require a referral to a specialist? Will we excise or biopsy it 

here or will your doctor  assure you immediately, that your lesion is not suspicious? 

Mole Mate™ comprises a hand-held scanner and software that uses skin imaging technology that scans and 
visualises haemoglobin, melanin, dermal melanin and collagen up to 2mm under the skin. Your doctor       
records the features and photos of the lesions and these can be displayed on the screen in the consulting 
room.  The scoring system  aids in the detection of many types of suspicious lesions at the early stages,    
before they become apparent to the naked eye.   MoleMate™ also provides a magnified  dermatoscopic view. 
 
Fees: Consultations for skin check are billed in the same manner as other consultations. If you are 
usually bulk billed—you will be bulk billed. If your are normally charged, normal fees will apply and your      
rebate claimed instantly through Medicare Easyclaim.  Procedures eg biopsies and excisions are bulk billed 
for pensioners and health care card holders and children aged under 16 years.  Fee paying patients are 
charged the Medicare Schedule fee for which a rebate of 85% will be received from Medicare—the gap will 
usually be between $30 and $80 depending on what histology confirms the lesion to be. 
 
You can have the latest in skin cancer technology at Hope Island  and Homeworld Helensvale Medical 
Centres.  Book your full skin check consultation at reception today. 
 
The sooner a skin cancer is identified and treated, the less likely it is to have spread.  Getting someone to 
help check your whole body, including your back, can save your life.  Get into a 
routine for checking your skin for new spots and changes to existing freckles and 
moles. 
 
We cannot afford to forget sun protection and skin checks—it’s never too late to 
prevent further damage. 
This summer remember 
SLIP—on a shirt 
SLOP—on sunscreen of at least SPF 30 
SLAP—on a hat 
SEEK—shade 
SLIDE—on sunglasses to protect your eyes 
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